Installing GFI FAXmaker

System Requirements

Before you install GFI FAXmaker, please ensure that you meet all the
following requirements.

GFI FAXmaker FAX Server:

e A Windows 2000 or 2003 server machine with at least 256 Mbytes
of RAM and an 800 MHZ processor.

e A professional fax device: A Brooktrout TR 114, TR 1034 or Trufax
fax board, an EICON DIVA PRO/SERVER fax card or an AVM
active fax card. You can use class 2 or 2.0 fax modems using
either the Microsoft or the GFI fax modem drivers, although we
strongly recommend using one of the fax devices listed above. For
a complete list go to
http://kbase.gfi.com/showarticle.asp?id=KBID001220

e If you are installing GFI FAXmaker on a separate machine, the IIS
SMTP service will need to be installed. The IIS SMTP service is
included in every Windows distribution, including Windows
professional. To verify the Installation of the SMTP Service: In
Control Panel, open Add/Remove Programs, click Add/Remove
Windows Components. Click the Internet Information Services
(IIS) component, click Details, and then verify that the SMTP
Service check box is selected. If it is not selected, click to select it,
click OK, and then follow the installation directions that are
displayed.

e If you are using Microsoft Exchange Server, and are not installing
the fax server on the Exchange server machine, you must install
Microsoft Outlook on the fax server machine and configure it to
connect to a mailbox (via MAPI) on the Microsoft Exchange server
machine. This is needed for conversion of TNEF to MIME.

e If using Windows 2000, ensure you have Service Pack 3 or later
installed.

e |IMPORTANT: Disable Anti Virus software from scanning the GFI
FAXmaker & other relevant directories! AV products are known to
both interfere with normal operation as well as slow down any
software which requires file access. In fact Microsoft does not
recommend running file based anti virus software on the Exchange
Server. For more information:
http://kbase.gfi.com/showatrticle.asp?id=KBID001523

o Make sure that backup software is not backing up any of the GFI
FAXmaker directories at any point.
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GFI FAXmaker client:
e Windows 95 or higher.

¢ Windows XP/2000/2003, Windows 95/98/ME or Windows NT
Server/ Workstation 4.0.

e If using Windows 2000, ensure you have Service Pack 3 or later
installed.

Installing the GFI FAXmaker server software

Before running the installation procedure, please make sure that you
are logged on as Administrator.

1. Run GFI FAXmaker set-up by double-clicking on the file
faxmakerl2.exe. Click Next to start installation.

2. Select the language in which you want GFI FAXmaker to appear
and click OK. A welcome dialog will appear. Close other Windows
programs and click Next.

3. In the License agreement dialog box, review the license agreement
and click Yes to continue the installation.

4. Enter your name, company name and License key. If you are
evaluating the product, leave the default ‘Evaluation’ key. Click Next.

jii GFI FAXmaker 12 Setup =0 =]

Select Components <+ >
Which FAxmaker components pou would like to install? ]]4_1

W GFl FA=maker Fax Server

Inztalls the fax server software and if required an IS component [zink).

I | Erchange 200072003 SHMTE conmectar

Caonfiqures a standard Exchange connector to forward Faxes to GF FAxmak.er.
Leave ticked if you are installing on the Exchange 2000/2003 server. [F not re-run
zetup on the Exchange machine with anly this option ticked.

[ Fé¥maker Remate Monitor

Inztall thiz component on a remote machine to monitor the GFl FAxmaker server.

GFI Fés<maker 12

Cahcel |

Screenshot 33 - Selecting what components to install

5. Set-up will ask you which components you want to install. If you
are installing GFI FAXmaker on the Exchange 2000/2003 server
machine, you will need to tick both the GFI FAXmaker Fax server
component and the Exchange 2000/2003 SMTP connector
component. If you are installing it on a separate machine, or are not
using Exchange 2000/2003, just install the GFI FAXmaker Fax server
component. (Afterwards re-run set-up on the Exchange server
machine to install just the Exchange connector)
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{i& GFI FAXmaker 12 Setup

Country

Pleaze choose your country

Togo :I

Tokelau

Tanga

Tnnidad and Tobago
Tunigia

Turkey

Turkmeniztan

Turks and Caicos lglands
Turealu

|dganda

Ukraine

[nited Arab Emirates |

|Jnited KinEdom

GFI F&xmaker 12

Cancel |

Screenshot 34 - Selecting your country

6. Select the country in which you are located and click Next.

jii GFI FAXmaker 12 Setup

Administrator account information

Fleaze enter requested data

The GFI Faxmaker zervices must run under an account with domain administrator nghts,
Please enter an existing domain adminizstrator account ahd password in the farmat
'DOMAIMNY account names'

Account:
Pazzword: I
Confirm Password: I

GFI Fés<maker 12

< Back | MHesxt » I Cancel

Screenshot 35 - Account name for services

7. Set-up will ask you for an administrator account and password to
install the GFI FAXmaker services.

% If you change your password after installing GFI FAXmaker, you
must update the password for the GFI FAXmaker services from the
Services Control Panel as well; otherwise the GFI FAXmaker services
will no longer start!

8. Choose the destination location for the Fax server modules and
click Next. GFI FAXmaker will need approximately 40 MB of free hard
disk space. In addition to this you must reserve approximately 200-
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300 MB for fax data storage during operation. The actual disk space
used depends on the quantity of faxes being sent.

& GFI FAXmaker 12 Setup =101 x|
»

5

Ready to Inztall the Application

Click Mest to begin installation.

Click the Back button ta reenter the inzstallation information or click Cancel to exit
the wizard,

I Fie-start the Microsoft 115 SMTP service,

|F pou do not restart thiz service now, you can do 2o at alater stage but until
then GFI Fasmaker will not work cormectly.

GFI F&xmaker 12

Cahcel |

Screenshot 36 - Restart the IIS SMTP service

9. Set-up will need to restart the 1IS/Exchange SMTP service. Click
Next.

10. Set-up will now copy the files to the GFI FAXmaker destination
folder. After the files have been copied, set-up will confirm the
installation of the GFI FAXmaker and NetprintQueue2fax printer
driver. Click ‘Next’ to proceed.

Hardware Installation

' 'j The software vou are installing for this hardware;
L

Printers

hag not pazzed "Windows Logo testing to werify itz compatibility with
thiz werzion of Windows, [Tell me why this testing is important]

Continuing your installation of thiz zoftware may impair
or deztabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

LContinue Anyway

Screenshot 37 - Confirm printer driver installation

11. Windows will confirm installation of uncertified drivers (Almost no
vendors certify them because it's a very time intensive and
bureaucratic process). Click Continue Anyway to proceed.
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After this, you have the option of running the GFI FAXmaker
configuration wizard, which will guide you through the elementary
steps of setting up GFI FAXmaker. Click ‘Finish’ to launch the GFI
FAXmaker Configuration Wizard.

Running the GFI FAXmaker configuration wizard

FAXmaker Configuration Wizard

| Welcome to the FAXmaker
Configuration Wizard

Thiz wizard will guide vou through the basic configuration of
Fimaker.

To continue, click Mext.

< Back

Cancel | Help |

Screenshot 38 - The GFI FAXmaker configuration wizard
The GFI FAXmaker Configuration Wizard will walk you through the

basic steps of configuring GFI FAXmaker. Click Next to start the
wizard.

Step 1. Choosing your mail server

FAXmaker Configuration Wizard

Choose Mail Server
whhat mail zerver will pou use with GFI FAXmaker?

Fleaze choose the mail server vou have installed:
' Microsoft Exchange 2000/2003 on another machine
" Microsoft Exchange 5.5
' Lotuz Maotes/Other SMTP-POP3 Server

A mail server hosted at vour ISP

< Back I Mewxt > I Cancel Help

Screenshot 39 - Choose your mail server
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Unless you are installing GFI FAXmaker on an Exchange 2000/2003
server, the wizard will prompt you what type of mail server you are
using. If you select:

e Microsoft Exchange 2000/2003 on another machine or Microsoft
Exchange 5.5, the wizard will prompt you for the IP of the
Exchange server machine name. The IP is required and not the
machine name, since set-up has to allow relaying from the
Exchange Server to the GFI FAXmaker fax server machine. If your
mail server requires authentication to send mails, enter
authentication details.

e Lotus Notes/Other SMTP/POP3 server, the wizard will prompt you
for a machine name or IP and a dedicated POP3 mailbox name
and password. If your mail server requires authentication to send
mails, enter authentication details.

e Mail server hosted at an ISP, the wizard will prompt you for the IP
of the mail server machine. If your mail server requires
authentication to send mails, enter authentication details.

FAaXmaker Configuration Wizard

Set-up Mail Server
Specify mail zerver zettings

Pleaze specify the name or the I[P address of the mail server.

bail zerver name or IP address; |mail.myhost.com

[~ Use 551
¥ Use SMTP Authentication
Account and passward:

Ifa:-:makeruser T I L]

[ Secure Password Authentication

< Back I Mest = I Cancel | Help |

Screenshot 40 - The wizard will prompt you for a mail server name

After you have configured the mail server, click next. The wizard will
try to connect to the specified mail server to ensure the mailserver
responds at that IP (Note that authentication settings are only tested
at the end). For more information how GFI FAXmaker 12 integrates
with each type of mail server, review the paragraph ‘How to deploy
GFI FAXmaker for Exchange/SMTP 12' in the previous chapter.
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Step 2: Configuring the fax devices

Choose Your Fax Hardware
Wihich type of fax hardware do pou have installed on pour computer?

Chooge the fax hardware type.

% Fan moders
iChonse this option if pou want to detect all the fax modems atached o your
icamputer,

" ISDM interface cards
Chooge thiz option If pou have one or more 1SDM CAPI 2.0 interface cards installed
in poLr compLiter.

" Brooktrout cards
Chooge thiz option If pou have one or more Brooktrout cards.

Board type: | TRT034 series j

To continue, click Mext.

< Back I Mest = I Cancel | Help |

Screenshot 41 - Selecting the type of fax hardware to be used with GFI FAXmaker

The configuration wizard will now prompt you which fax device (s) you
wish to use with GFI FAXmaker.

If you use Fax modems:

GFI FAXmaker will try to detect modems already installed on your
machine. GFI FAXmaker will first try to detect any Microsoft Fax
drivers that are installed.

FAXmaker Configuration Wizard B

Detecting Modems
This wizard will detect any modems inztalled in your machine.

Detecting Microsaft Fax Driver...
The Microsoft Fax Driver was not detected, it iz strongly recommended that you
have it up and running for best modem performance. For mare information on how
to do thiz, pleaze review the manual.

Detecting Modems...

A number of fax modems were detected in this machine and are going to be used
by F&xmaker. For more detailz, click the “Wiew detection logz..." button.

Wiew detection logs... Start detect again...

To continue, click Mext.

< Back I Mest > I Cancel Help

Screenshot 42 - Detecting modems present on your machine
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If you use ISDN or Brooktrout cards

NOTE: If you use ISDN or Brooktrout fax cards, ensure that you have
properly installed the cards first. You will have to configure the fax
lines manually. Click ‘Configure lines’ and configure the fax line(s).

FAXmaker Configuration Wizard

Other Fax Hardware
“ou can set-up fas hardware other than fas modems.

If you have fax devices other than fax modems, [e.g. ISDM interface cards or Broaktrout
cardz] you will have to zet them up uzsing the Fax Server Configuration program. Click
'Configure lines..." to set-up pour fax devices.

Configure lines. ..

To continue, click Mext.

< Back

Cancel Help

Screenshot 43 - Configuring lines if you are using Brooktrout or ISDN fax cards

Step 3: Specifying the fax administrator & users

After you have installed and configured the fax devices you have to
specify the fax users (you can change this later but you must specify
at least one fax user now). GFlI FAXmaker is licensed based on the
number of users that receive OR send faxes. The procedure is
different depending on whether you have Active Directory or not:

If you have Active Directory

If you use Active Directory on your network (i.e. you have one or more
Windows Server 2000 machines or higher), FAXmaker will connect to
Active Directory and allow you to specify FAXmaker users and user
based rules by selecting users from Active Directory, rather then using
its own user database. This greatly reduces user administration.

GFI FAXmaker will rely on the email address specified for each user in
active directory. If you use Microsoft Exchange 2000/2003, or any
Active Directory integrated mail server (including Windows 2003 POP
services) this email address is automatically filled in correctly. If you
use Exchange 5.5 or a non active directory integrated mail server,
then you have to enter a correct email address for each user that
you want to ‘fax-enable’ in the Email field of the user properties.
This can be done from Active Directory Users and Computers.
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Select Users or Groups

Select thiz object type:

ILIsers Object Types...

Frorm thig location:

Igfimalta.cum Locations. ..

Enter the object names to zelect [examplez):

LCheck Mames

e

Advanced... | ] | Cancel |

&

Screenshot 44 - Selecting administrator and users from Active Directory

The GFI FAXmaker wizard will bring up the standard ‘Select Users or
Groups’ dialog and allow you to specify a fax user.

FAXmaker Configuration Wizard

Set-up Administrators And Uszers

Y'ou must get-up the default Faxmaker administrators and FAxmaler users for the
fax server bo work.

ame

Add uzers |

< Back I Mest > I Cancel | Help |

Screenshot 45 - Specifying users

After this, the GFI FAXmaker wizard will show the selected user. You
can proceed to specify additional fax users by clicking on the ‘Add
users’ button. You can also specify users later on in the GFI
FAXmaker configuration.

If you don’t have Active Directory

If you don’t have a Windows Server 2000 or higher, and therefore do
not have Active Directory, you will have to configure the GFI
FAXmaker users by importing the users from a Windows machine,
from a CSV list or by creating them manually. The latter can only be
done from the configuration after you have completed the GFI
FAXmaker configuration wizard. To import the users from a Windows
machine:
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1. GFI FAXmaker will default to the domain controller machine and list
all available users. You can enter a different server name and click ‘list
users’ if you want to import users from another machine.

%, FAXmaker User Import
[v Use remaote server: |\KM.-’-‘«ILSEFWEF| Ligt uzers |
Uzers on server: Uszers selected:

Adminiztrator Select »» |
Alex Mallia

Alexander Zammit
Andrei Azzopardi
Andre Muscat Select all |
Angele Cremona

Angelica Micallef Trigona

Apita Stlohn

answer

backupofficezupport
backupreselersupport LI

<< Fl EMNOYE

Append domain name [e.g. server.com]; |F.¢Kmaker

M.B. Mot all zelected uzers will be added due to reqistration code and duplicate user names.

QK I Cancel

Screenshot 46 - Importing GFI FAXmaker users from Windows NT or local user database

2. All retrieved users will be listed in the left hand list box. Select which
you users will be FAXmaker users and click on the ‘Select’ button.

3. GFI FAXmaker will require a valid email address for each GFI
FAXmaker user. GFI FAXmaker can automatically append your
domain name to each user that you import, using the ‘Append domain
name’ function at the bottom of the GFI FAXmaker user import dialog.
This function will append your domain to the windows logon name. If
your email addresses do not follow this convention, you will have to
specify the correct email address in the User's personal tab. To do
this, double-click on the user name, select the personal tab, and
specify the email address in the Email address edit box.

4. Click OK to proceed with the import. GFI FAXmaker will
automatically configure default settings for each user.
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Step 4: Test the mail server connection and start services

FAXmaker Configuration Wizard E3

Starting FAXmaker Services
This wizard will start the FAxmaker services automatically.

Starting FAs<maker Fax Server zervice...

Starting FAsimaker Meszage Transfer Sgent zervice...

To continue, click Mest.

< Back Cancel | Help |

Screenshot 47 - The GFI FAXmaker configuration wizard will start the GFI FAXmaker services

After you have configured the fax lines and the GFI FAXmaker users,
GFI FAXmaker will start the GFI FAXmaker fax service and the GFlI
FAXmaker MTA (Message transfer Agent). Click Next to continue.

FAaXmaker Configuration Wizard

Test Mail Server Connection
The mail zerver specified will now be tested.

The GFl Faxmaker Configuration *izard will now test the Emal2Fax Gateway settings
by sending a test mail to the configured fax administrators.

SMTP port 25 |
Sender "FaXmaker" <faei@farmaker com:
Recipientz: "Adminiztrator@fmdellmp. faxmaker. gfi.local”
<administrator@fmdelmp. fasmaker. gfilocal: .
"andreii@mdelmp. faxmak.er. gfilocal <andrei@frmdelmp. faxmak.er. gfi. locals
Reszult: Mezzage zent to mail server succeszsfully,

-

[ Skip test (not recormended) Test |

L\l take sure that bath the GFl FAxmaker Fax Server and the GFl FAxmaker
tMeszage Transfer Agent are comectly set up for this test,

< Back Cancel | Help |

Screenshot 48 - Testing your mail server connection — a successful test

The wizard will now test the mail server connection. It will attempt to
send a mail via your mail server to the configured fax administrator.
You will need to check if the mail actually arrived in the fax
administrator mailbox. Whether the test was successful or not will be
displayed in the dialog itself.

GFI FAXmaker for Exchange/SMTP Manual Installing GFI FAXmaker e 41



FAaXmaker Configuration Wizard

Test Mail Server Connection
The mail zerver specified will now be tested.

The GFl Faxmaker Configuration *izard will now test the Emal2Fax Gateway settings
by sending a test mail to the configured fax administrators.

Recipients: "Adminiztrator@fmdellmp. faxkmaker. i local ;l
Ladministrator@fmdelmp. fasmalker. gfilocal: .

"andrei@fmdelmp. faxmaker ghilocal < andreit@fmdelmp. fasmak.er gfi locals

COO Error: NS 1 rejected one ar mare recipien 3

1 Unable tar or - o J

[ Skip test (not recormended) Test |

L\l take sure that bath the GFl FAxmaker Fax Server and the GFl FAxmaker
tMeszage Transfer Agent are comectly set up for this test,

< Back I et = | Cancel | Help |

Screenshot 49 - Mail server test failed

If the test fails, the error condition will be displayed in the dialog. The
screenshot shows an example error highlighted. The most common
errors and their resolution are:

CDO Error: “The transport failed to connect to the server.”

Solution: This error occurs if you specified that SSL has to be used but
the server is not configured for use with SSL. Disable SSL or
configure SSL on the mail server. This error also occurs if the IP
address of the mail server has not been specified correctly, or the
connection is being blocked by a firewall or by the mail server itself.
Check firewall settings and check whether incoming connections from
the FAXmaker server are allowed.

CDO Error: “The server rejected one or more recipient addresses. The
server response was: 550 5.7.1 Unable to relay for <email address>"

Solution: The FAXmaker server connected, however when specifying
the domain of the recipients address, the mail server refused it. Most
frequently this occurs because relaying is not allowed from the
FAXmaker server. Configure the SMTP server to accept relaying from
the FAXmaker machine's IP or allow relaying for the internal email
domain only. E.g. mycompany.com

CDO Error: “The server rejected the sender address. The server
response was: 530 5.7.3 Client was not authenticated.”

Solution: Your mail server requires authentication and you have not
entered the authentication details. Go back to the SMTP server
configuration dialog by clicking the 'back’' button in the FAXmaker
Configuration Wizard and configure authentication details. You can
also configure the SMTP server to accept anonymous SMTP
connections (if the mail server is only available to the intranet).

CDO Error: “The message could not be sent to the SMTP server. The
transport error code was 0x80040217. The server response was not
available”
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Solution: This error is normally encountered when the authentication
details are invalid. Go back to the SMTP server configuration dialog by
clicking the 'back’ button in the FAXmaker Configuration Wizard and

configure authentication details.

If the mail server test was successful, you can now check if the fax
server is up and running from the GFI FAXmaker monitor node in the
configuration.

GFI FAXmaker

Start up the GFlI

configuration and check the fax server status.

# Faxmaker Configuration

File Action ‘iew Help

FAXmaker

&= 522

D onsole Rook
Avmaker Configuration (Local)
Axmaker Monitor (Local)

Fax Server

Q_Initialise A Abort daDebig | Q_Change WiEw | ‘4 Restart server

Fax Server

& MulkiTe 534 ik
ueued Faxes & MultiTe 34 Waiting For call ;I
Message Transfer Agent Lew? e SUEEsEs ) O

& MultiTech 1515634 ‘Waiting For call...

Last error: Success : 0 LI
|L0ca| - Faxmaker For Exchange - Evaluation |Read,|’Write
|Status: Idle Out queue: 0 item{s) |C0nverter: Idle |Last file: ...

|

Screenshot 50 - GFI FAXmaker FAX Server monitor with services running

NOTE: You can configure GFI FAXmaker in more detail using the GFI
FAXmaker configuration program.

% If you have not entered an administrator account or password the
service will not start. Reconfigure the service user in the services
control panel (under administrative tools) and attempt to restart the
service.

Step 5: After running the GFI FAXmaker wizard

After you completed the GFI FAXmaker wizard and verified that the
fax server is running.

If you have installed GFI FAXmaker on a Microsoft Exchange
2000/2003 server machine, go to the chapter ‘Installing the
clients’.

If you have not installed it on the Exchange Server 2000/2003
machine, you must go to the paragraph ‘Installing the connector
on a remote Exchange server machine’. After this you can proceed
to install the clients.

If you have an Exchange 5.5 server go to the chapter ‘Configuring
Exchange Server 5.5 for faxing’. After this you can proceed to
install the clients.

If you have Lotus Notes go to the chapter ‘Configuring GFI
FAXmaker for Lotus Notes’. After this you can proceed to install
the clients.

If you have a SMTP/POP3 server go to the chapter ‘Configuring an
SMTP/POP3 server for faxing’. After this you can proceed to install
the clients.
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Installing the connector on a remote Exchange server machine

If you have Exchange Server 2000 or 2003 and have not installed GFlI
FAXmaker on the Exchange server machine it self, then you must run
the GFI FAXmaker installation again on the Exchange server
machine. When you arrive at the dialog which asks which FAXmaker
components to install, tick only the option ‘Exchange 2000/2003
SMTP connector.

i@ GFI FAXmaker 12 Setup M= |
Select Components <+ Y
Which FAxmaker components you would like to install? ]]4.1

[~ GFl FA=maker Fax Server

Installs the fax server zoftware and if required an 15 component [zink).

v Exchange 2000/2003 SMTP connectot

Configures a standard Exchange connector to fonsard faxes to GFI FAXmaker.
Leave ticked if you are installing on the Exchange 2000/2003 server. [F nat re-run
zetup on the Exchange machine with only thiz option ticked.

[ Fé¥maker Remate Monitor

Inztall thiz compaonent an a remote maching ta monitor the GFl FAxmaker server.

GFI F&xmaker 12

< Back | Hest > I Cahcel

Screenshot 51 - Installing only the Exchange connector

This will configure a standard Exchange 2000/2003 SMTP connector
which forwards fax and sms messages to the GFI FAXmaker server.

If you prefer, you can manually create the connector. For a detailed
description how to do this, go to the chapter: ‘The Exchange
2000/2003 SMTP connector’.

Upgrading from earlier GFl FAXmaker versions

Important note: The default cover page format has changed from
RTF to HTML. Therefore, after performing the upgrade, you have to
re-design your RTF cover pages in HTML format. You will also have to
reconfigure the cover page settings.

If you have an earlier version of GFI FAXmaker installed, and you
want to retain your fax device and line settings, please perform the
upgrade as follows:

1. Un-install your current GFI FAXmaker installation and make sure
you DO NOT delete the directory where it was installed.

2. Run the GFI FAXmaker installation build and follow the instructions.

3. When set-up asks you for the installation directory, choose to install
in the same directory where your old GFI FAXmaker installation was.

This procedure will make sure that you keep your fax server settings.
l.e.. The lines and devices configuration, the dialing configuration
etc... User configuration such as routing information and call blocking
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are not retained. After the new installation has been successfully
installed, you can continue to configure GFI FAXmaker.

Alternatively, you can install GFI FAXmaker to a new directory and
configure GFI FAXmaker again. In this case however, fax device and
line settings will not be retained

Entering your License key after installation

If you have purchased GFI FAXmaker, you can enter your License key
in the General > Licensing node.

If you are evaluating GFI FAXmaker, it will time out after 60 days (with
evaluation key). If you then decide to purchase GFI FAXmaker, you
can just enter the License key here without having to re-install.

You must license GFI FAXmaker for the number of users that will
send & receive faxes.

Entering the License key should not be confused with the process of
registering your company details on our website. This is important,
since it allows us to give you support and notify you of important
product news. Register on:

http://reqister.gfi.com

Installing the OCR module

NOTE: This paragraph is only applicable if you have purchased
the OCR module.

GFI FAXmaker users can opt to purchase an OCR module that can
convert the fax to readable text. It can also be used to route faxes.

To install the OCR module:

1. Run Setup.exe from the OCR directory of your CD-ROM or from
the directory you unzipped the downloaded file(s) to. You will be
asked to close all programs. Click Next. The module will now be
installed automatically.

2. Set-up OCR routing from the GFI FAXmaker configuration, OCR
routing node.
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