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GFl FaxMaker is available for a free 30-day
trial. This step-by-step guide will walk you
through the process of getting GFI FaxMaker

installed and sending your first fax.

v -

v=| What you need

* Server /Virtual Machine (HyperV / VMWare) that meets the minimum requirements

- Microsoft Windows Server 2008 R2+, Windows 7/10
- CPU: One 2Ghz or better

- Memory 4GB

- Free Storage 1 GB

* Microsoft Active Directory (if not available GFI Directory will be installed)

o« GFIl “accounts.gfi.com” account with GFI FaxMaker trial key or GFI FaxMaker
license key (details provided in signup email). If you didn’t receive a signup email,
check your spam folder or sign in again from www.gfi.com/fax

o GFl FaxMaker installation kit.

* Online Fax account with etherFax (details provided below).
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@% Installation Overview

GFI FaxMaker can be installed on your network with a few different architectures. This

guide provides you with the simplest method to see the value of GFI FaxMaker--by

avoiding the need to configure your production mail server or platform. This simplest

method uses “GFI FaxMaker with no mail server” from the table below.

GFIl FaxMaker with no

mail server

GFl FaxMaker on Microsoft
Exchange Server

GFl FaxMaker on a separate
Machine than Microsoft

Exchange

GFI FaxMaker with Hosted
email servers (Office 365,
Google Apps, and others)

GFI FaxMaker can be configured to work in environments
without a mail server. There are, however, some limitations

with certain features.

Sending: Use GFI FaxMaker WebClient

Receiving: Store to a network share

GFI FaxMaker can be installed directly on a Microsoft®
Exchange Server environment that includes the Hub
Transport role. The mail server is automatically configured
to route all emails addressed to faxmaker.com,

smsmaker.com, Fax: & SMS: to GFI FaxMaker.

When GFI FaxMaker is not installed directly on the
Microsoft Exchange server, configure connectors on the
mail server that route fax and SMS to GFI FaxMaker. The
connector install is provided in the same Installation kit;
simply execute on the mail server and only select the

connector components to install.

When GFI FaxMaker will be used with a hosted mail
server to forward faxes emails designated to GFlI
FaxMaker. Requires you to make use of mail server
routes, or alias domains configured with your hosted mail
server (fax.mydomain.com) to direct emails to GFlI
FaxMaker.

If you would prefer to set up your trial in a production environment, please visit the

“Mail server configuration” portion of our support manual to review the above

options and installation steps in detail.
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@ Installation procedure

Important notes

s+ Save any pending work and close all open applications on the machine.

* Disable anti-virus software on the server machine during the upgrade. Re-enable
it once the upgrade is complete.

Request and prepare your etherFAX Trial account

This trial guide uses etherFAX online fax connectivity to provide you with the
most efficient method to see the GFI FaxMaker value.

1. Send an email to sales@gfi.com and request an etherFAX trial.

a) This process should take less than 48 hours, excluding weekends.

2. Once GFl has enabled your etherFAX account, you will receive two emails
from etherFAX.

a) Portal Password Setup - used to login to the etherFAX portal and set your
“service account” password. The service account is used in your GFl
FaxMaker installation.

b) Service Account Setup - This acknowledges your new account and
provides the username & account # you will need in the GFI FaxMaker
installation.

3. Using the “Portal Password Setup” email, follow the steps to login to etherFAX
and set your Service Account Password.

a) Login to the client portal

b) Go to settings>>Settings

c) You will first have to set up two-factor authentication using SMS or GAuth
authenticator

d) Once set, you can continue under Settings>> Settings>> from the left

mendu.
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4. On Settings >> settings> under Account information, click the Reset button on
Service Username (provided in email) and set a password.

5. At the top of the settings page, click O changes

6. Continue with the GFI FaxMaker Installation. When prompted you will need:

a) etherFAX account number: EFAX-####-#HHH
b) Service Account Username: <username>

c) Service Account Password: <the password you created using step 4 above>

Start GFl FaxMaker installation

7. IMPORTANT: Right-click the GFI FaxMaker installer and choose Properties. From
the General tab, click Unblock and then Apply. **This step is required to prevent
the operating system from blocking certain actions by the installer.

8. Launch the GFI FaxMaker installer.

9. Select the installation language and click OK.

10. In the “Welcome” screen, click Next.

11. To check for a newer build other than the one being installed, select Check for a
newer build of GFI FaxMaker on the GFI web site and click Next. Otherwise,

select Do not check for a new build and click Next.

12. Read the license agreement and click Agree to accept and proceed.
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45 GFI FaxMaker 20.0 Setup —

License ®
Enter your GFl Accounts credentails or a valid license key GF '

(®) Get subscription information from GFI Accounts.

() Manually enter a License key.
Enter your GF| Account credentials to retrieve your GFI FaxM aker subscription information.
Don't have a GFl Account? Sign up now

Email Address or usemame: Password: Forgot password?
Iuser@example.com 0000000 Login
© Credential Verified
Available keys:
Please select license key fiom menu v
GFI Faxtaker 20.0
’ Help < Back | Nest> Cancel

GFl FaxMaker license page wizard

1. Enter your accounts.gfi.com username and password. Click on Login to retrieve

the license keys registered to your account.

If you do not have a GFIl account yet click Sign up now and fill in the registration
form. For more information refer to Obtaining a GFl FaxMaker subscription.

2. Select the license key from the drop down list. The default one should be

automatically selected.

Click Next.
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#5 GFI FaxMaker 20.0 Setup - X

Select Components ®
Which GFI FasMaker components pou would like to install? GF '

[“] GFI FasMaker Fax Server

Installs the tax server software.

Microsoft Exchange SMTP connector

Configures a standard Microsoft E xchange connector to forward faxes to GF| FaxMaker.
Leave ticked if you are installing on the Microsoft Exchange server. [f not re-iun setup on
the Microsoft Exchange machine with only this option ticked.

GFI FaxMaker 20.0

< Back ‘ Nexst > Cancel

Selecting what components to install

1. Select the component to install:

Component Description

GFl FaxMaker Fax Server Installs GFI FaxMaker on the machine.

Microsoft Exchange SMTP Installs the GFI FaxMaker Microsoft Exchange connectors
connector only. Use this option when GFI FaxMaker is not installed on

the Microsoft Exchange server to automatically create the

connectors.

If choosing this option, in the next screen specify the IP
address of the GFI FaxMaker server and proceed to install

the connectors.

NOTE: Do not select this option when running setup on a
machine that is not the Microsoft Exchange server or not

using Microsoft Exchange as your mail server.
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#7 GFI FaxMaker 20.0 Setup - X

Web Application Setup ®
Specify the website and virtual directory for the web application G’ ’

WebSite:
Default \Web Site [https: //501:443) v

Virtual Directory Alias:

IFaxmakel

GFI FaxMaker 20.0

< Back [ Next > ’ Cancel

Web application settings

1. Choose the lIS website where to host the GFI FaxMaker virtual directory and key
in a name for the Virtual Directory, which by default is “Faxmaker”. For more
information about how to use the web interface refer to The GFI FaxMaker web

interface. Click Next.
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#5 GFI FaxMaker 20.0 Setup = X
Administrator account information ®
Please enter requested data G"

The GFl FaxMaker services must run under an account with domain administrator rights.
Please enter an existing domain administrator account and password in the format
DOMAIN'ACCOUNT' or 'HOSTNAMEMNACCOUNT' for non-domain environments.

Account |M yDomain\Administrator

Password: | Ty

GFl FaxMaker 200 -

< Back . Cancel

Account name for services

1. Provide credentials of an account with administrative privileges, used for GFl
FaxMaker services management. Click Next.

NOTE

If changing the password after installing GFI FaxMaker, update the password
for the GFI FaxMaker services from the Services applet. When GFI FaxMaker
is installed in a domain, these credentials are also used to connect to Active
Directory and retrieve the list of users.

1. Click Next to continue installing GFI FaxMaker to the default folder, or Browse to
select a new installation path.

2. Click Next to install GFI FaxMaker. In certain environments, you may be prompted
to restart the IS SMTP service.

Click Finish.

After installation, the “GFI FaxMaker Configuration Wizard” is automatically

launched to help you configure basic settings.
GFI.COM
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@% GFl FaxMaker Configuration Wizard

The GFI FaxMaker Configuration Wizard helps you through the basic steps of
configuring GFI FaxMaker. The wizard runs automatically after installation, or you can

run it manually from Start > Programs > GFI FaxMaker > GFl FaxMaker Configuration
Wizard.

1. Click Next on the welcome screen.

2. The GFI FaxMaker Client and other Web Services API applications connect to
GFIl FaxMaker over HTTP port 8555. If this port is not open, click OK to have
GFI FaxMaker automatically open these ports. You can also open these ports
manually. For more information refer to Web Services API port.

NOTE

When GFI FaxMaker is installed on the Microsoft® Exchange server, skip to
the next step.
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"

GFI FarMaker Configuration Wizard

Set-up sending options .
Configure how GFI FaxMaker retrieves faxes and SMSs for sending 6"

(¢ Faxes and SMS will be forwarded directly to this machine via SMTFP email,
via APls or when using the GF| FaxiMaker Client

NOTE: For SMTP email, configure your mail server to forward emails sent to
faxmaker com and smsmaker com to this machine.

" GFI FasMaker will download faxes and SMSs from a POP3 mailbox.

POP3 server and port
I |11|:| I Usessl
Account Password

< Back Next > Cancel Help

Setting up the sending options

1. When GFI FaxMaker is not installed on the same machine running Microsoft
Exchange, configure the mail server options in “How to forward faxes and SMSs to

GFI FaxMaker” (shown above).

Option Description
Faxes and SMS will be Select this option when using any of the following
forwarded directly to this methods to send faxes:

machine via SMTP email, via
e GF|l FaxMaker Client

e Web client

FaxMaker Client. o TextAPl, XMLAPI or Web Services AP

e Email such that your mail server is configured to forward
all faxes and SMSs to GFI FaxMaker via SMTP. For more
information refer to Mail server configuration.

APIs or when using the GFlI

NOTE

Faxes & SMS cannot be sent via an SMTP mail server when GFl FaxMaker is installed on

Windows 10, 8 or 7. For more information refer to Installing GFl FaxMaker on Windows 10, 8 or 7.
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Option Description

GFl FaxMaker will download Select option if GFI FaxMaker downloads fax/SMS from
faxes and SMSs from a POP3  a dedicated POP3 mailbox. For more information refer

mailbox to POP3 mailbox.

Specify the details of the dedicated POP3 mailbox.

IMPORTANT: Ensure that there are no emails in the
mailbox and that it is dedicated to GFI FaxMaker only.
Any emails in the mailbox are downloaded by GFI

FaxMaker and permanently deleted.

Click Next to continue.

GFI FaxMaker Configuration Wizard

Set-up receiving options .
Configure mail server where GF| FasMaker will send received faxes and GF’
transmission repoits

Please specify the name or the |P address of the mail server to which GFI FasMaker will
upload received fazes and transmission reports. Typically this is the Account and password:
your organization.

Mail server name or IP address: l'“Y'“d' nmydomain.com

[V Use Secure Connection

¢ s5L " TLS
[V Use SMTP Authentication

IFaxMakerUser sssscese

[T Secure Password Authentication

< Back Next » Cancel l Help

The wizard will prompt you for a mail server name

1. Specify mail server details where GFI FaxMaker forwards received emails.
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Option Description

Mail server name or IP Enter the name or IP address of the mail server where
address to upload received faxes.

Use Secure Connection Choose this option when the mail server requires a

secure connection. Choose the type of encryption
required SSL or TLS.

Use SMTP Authentication Instructs GFI FaxMaker to connect to the mail server
using specific user credentials. Enter credentials in the
Account and password text boxes. Select Secure

Password Authentication if required by the mail server.

Click Next to continue.

1. Specify the Country code of the country where the fax lines are connected. This is
used by GFI FaxMaker to determine the appropriate number to dial (for example,
removes the country code for faxes within the same country). Click Next.

2. Select the Fax services option etherFAX. The etherFAX option will not require any

hardware, just an internet connection. GFI FaxMaker will send faxes by connecting
securely to cloud etherFAX servers.

GFIL.COM
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Choose Your Fax Hardware
Which type of fax hardware do you have installed on your computer?

GFI'

() Brooktrout by Dialogic
Choose this option if you have one or more Brooktrout boards or SR140.

() ISDN / CAPI devices
Choose this option if you have a CAP| 2.0 inteface device.

| TE-SYSTEMS XCAPI Fax over IP v]
() Fax modems
Choose this option if you want to detect all the fax modems attached to your
computer.
(®) Fax services
| etherFAX v
| Back || MNet || Cancel | | Hep |

Fax Hardware selection screen.

Click Next.

3. Enter the Fax services etherFAX account credentials in the screen that follows.

a) If you have not created one yet, please follow the steps above.

& etherFAX Service Account

Account Name:
| MyEtherfax

etherFAX Account:
| EFAX-0001-0000

| ................I

Receive poll interval in minutes:

@ Please make sure that the fax number is in the correct format
when using online fax services. For detailed information please
see:

it /kb.gf.com/ar s /SkyNet_Article/Ofs-dal-fax recipent
Lok || cancel |

EtherFAX connectivity configuration screen

GFIL.COM
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NOTE

If you want to connect but not use etherFAX (using SR140, XCAPI, etc)
click here.

In the email sent to you after your GFI FaxMaker trial signup, you will find

trial licenses for both SR140 and XCAPI Fax over IP solutions that you can
connect to your supported FolP-enabled PBX.

Click OK to continue.

1. Set up your fax lines in GFI FaxMaker. Click Configure lines... to launch the “Add

fax line” tool. Use this tool to add your fax lines. For more information refer to

Adding new fax lines.

GFI FaxMaker Configuration Wizard

Choose the user directory service e
Select how you would like to manage fax and SMS ugsers. GF’

Get users from your network s Active Directory setup or manage a separate list of
users by installing GFI Directory. Note that this selection is ireversible and the user
directory type cannot be changed after installation.

¢ Active Directory (recommended)

" GFl Directory

< Back Next > Cancel | Hep |

Choosing a user directory service
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1. When installing GFI FaxMaker for the first time on a server that is part of an Active
Directory environment, choose the user directory service to use. Choose Active
Directory to add users from Active Directory, or GFI Directory to install and manage

users in GFI Directory. To help you choose, refer to Choosing a user directory

service. If GFI FaxMaker is NOT installed in an Active Directory environment, GFI
Directory must be used and is automatically installed by the Configuration Wizard.

2. If Active Directory is not found or if GFI Directory is chosen and installed the first
time, the wizard prompts you to create the default administrator in the GFI Directory.
This user is added to GFI FaxMaker, set as an administrator, and set as the default
fax/SMS router. Key in the user details, and click Next.

GFI FaxMaker Configuration Wizard

Set-up Administiators And Users .
You must set-up the default GFI FasMaker administrators and GF| FaxMaker users GF’
for the fax server to work.

Name | Email I
Administrator Administrator@tcdomainb.com

Bob Jones bjones@tcdomainb.com

Guest Guest @cdomainb.com

John Smith ismith@tcdomainb.com

krbtgt krbtgt@cdomainb.com

Paul Brown pbrown @tcdomainb.com

< Back

Specifying users

1. Specify the GFI FaxMaker users and administrators, depending on the user directory
environment:
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Environment

Description

Active Directory

GFI Directory

GFI FaxMaker connects to Active Directory to enable
you to choose users. If no fax administrators are
configured, add the administrators from the “Select

Users or Groups” dialog and click OK.

After adding administrators, you may click Add users to

add fax users, or click Next to proceed.

When GFI Directory is installed the first time, the user
specified in step 8 is automatically set as an
administrator. Optionally you may click Add users to
add more fax users. Use the Import Users tool to add
users from GFI Directory or Windows users. For more

information refer to Importing users to GFl FaxMaker.

If the GFI Directory was already installed before GFI
FaxMaker was installed, simply select “Add Users” and
input the Administrators and Users to add to GFl

FaxMaker using the “Import Users” tool.

1. The Installation Wizard will now test the mail server settings. Click Test to send a

test email to the configured fax administrators. Click Next to continue.

NOTE

If the test fails, an error condition is displayed. Use the error to troubleshoot and resolve issues.

For more information refer to Email2FaxGateway test fails.

1. GFI FaxMaker now starts the services. Click Next to continue.

2. Click Finish.
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,,/@ Sending a Fax

Log into the GFI FaxMaker Console as an administrator via any web browser such as
Microsoft Edge, Internet Explorer or Google Chrome:

http://<GFI FaxMaker host name or IP>/FaxMaker

Click the Client tab. From the left pane, click Compose under “Fax”.

New Fax Message

To

Subject

{j Add attachment @

Priority. Normal v Resolution: Normal v Delivery: Immediate w

Sending a fax using the GFI FaxMaker web client

To send a fax, fill in the fax message form as follows:

1. Add a recipient by entering the full fax number including the country and area
codes.

Example 1: When sending a fax to a German fax number 0228910555, use
+49228910555.

GFIL.COM
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Where:

¢ +isthe international dial prefix.
* 49 s the country code.
e 228 isthe area code.

e 910555 is the fax number.

Example 2: Sending a fax to a USA number from Canada, with area code 919, and
number 555-1212. In this case, use 19195551212 where:

1is the country code.

919 is the area code.

5551212 is the fax number.

2. Enter a Subject.
. Add an Attachment,a PDF or JPEG image for example.
4. Click on Send.

w

Congratulations! This completes the basic setup of GFI FaxMaker and the sending of
your first fax. To let other users test out sending, ensure they have the URL of the
web client from the above step, and that they use their Active Directory or GFlI
Directory password. More information can be found here.

/D Receive a Fax

The simple installation described above assumed we were not working with a Mail
server. To receive faxes, an inbound fax will need to be routed to a folder on the GFl
FaxMaker machine.

This can be easily configured from the line settings, “Backup2Folder”, using these
instructions. However once in production this will not be required as faxes will
automatically be routed via email with attachments using the other architectures
described in the Installation Overview.
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In order to receive a fax you will also need a fax Direct Inward Dial (DID) number
connected to your etherFAX account. This can be requested using the following
steps.

Login to your etherFAX client portal.
. Go to Assigned DID’s, Click Add DID button

. Select the number type “toll” & complete the requested information on the form

. Select your regional information, click the Add item button
. Select and complete the regional and area code selection details.
. Enter “1” for the quantity of inbound DID’s, click Add to request

N O o b~ NS

. Check | agree, input your initials, and submit a request.

NOTE: GFI will not charge for a DID that is used and set up during trial
8. You will receive an email from etherFAX acknowledging the request, and another
with your DID, once create.

(If you have difficulty with these steps, please contact GFI: sales@gfi.com)

NOTE: There may not be a fax number in your exact region available for your trial.

However, regional numbers will be available once you set up your paid account.

Once completed you can send a fax from your existing solution to your new DID and it
should then route to the folder set up in your Backup2Folder location. You can also
configure fax notifications from the email-to-fax gateway to inform you when it has

arrived.

For a full list of GFI offices/contact details worldwide,

please visit: www.gfi.com/contact-us

Disclaimer. © 2020. GFI Software. All rights reserved. All product and company names herein may be trademarks
of their respective owners. The information and content in this document is provided for informational purposes
only and is provided “as is” with no warranty of any kind, either express or implied, including but not limited to the
implied warranties of merchantability, fithess for a particular purpose, and non-infringement. GFl Software is not
liable for any damages, including any consequential damages, of any kind that may result from the use of this
document. The information is obtained from publicly available sources. Though reasonable effort has been made
to ensure the accuracy of the data provided, GFl makes no claim, promise or guarantee about the completeness,
accuracy, recency or adequacy of information and is not responsible for misprints, out-of-date information, or
errors. GFl makes no warranty, express or implied, and assumes no legal liability or responsibility for the accuracy
or completeness of any information contained in this document. If you believe there are any factual errors in this
document, please contact us and we will review your concerns as soon as practical.
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