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Product End-of-Life statement
This document details the End-of-Life support for the following GFI® product:

Product Version Migration path
GFI BackUp™ All None
End-of-Sale date: January 1, 2012

End-of-Technical Life: January 1, 2013

End-of-Product Life: January 1, 2013

Summary
Due to changing company development targets and goals, GFI Software will discontinue all the commercial 
versions of GFI BackUp in 2012. The product will no longer be sold, but fixes and patches will be made 
available to current customers holding a valid maintenance agreement.

End-of-Sale
All commercial versions of GFI BackUp reached their End-of-Sale date on January 1, 2012. Consequently GFI 
will not sell, market or provide copies of all the commercial versions of GFI BackUp after this date. Additionally 
GFI will no longer renew any maintenance agreements for existing GFI BackUp customers, nor honor sales 
quotes that may have been made available and not yet actioned to customers.

End-of-Technical Life
GFI will continue to provide support to all GFI BackUp customers holding a valid maintenance agreement for 
12 months after the End-of-Sale date. Consequently GFI BackUp will reach its End-of-Technical Life on January 
1, 2013. Following this date, GFI will not develop nor change any code related to GFI BackUp, for support or 
any other purposes.

End-of-Product Life
GFI BackUp will reach its End-of-Product Life on January 1, 2013. Following this date, GFI will no longer 
develop or sustain the GFI BackUp product line.

Notes
The freeware version of GFI BackUp will continue to be provided to users.

For more information please read our End-of-Life policy at: www.gfi.com/document/5070

If you have any questions, please call your local GFI Technical Support office and one of our representatives 
will respond to your question, or direct your issue to someone who can.

Thank you for your co-operation in this product support transition.
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Disclaimer

© 2012. GFI Software. All rights reserved. All product and company names herein may be trademarks of their respective owners. 

The information and content in this document is provided for informational purposes only and is provided “as is” with no warranty of any kind, either express or implied, including but 
not limited to the implied warranties of merchantability, fitness for a particular purpose, and non-infringement. GFI Software is not liable for any damages, including any consequential 
damages, of any kind that may result from the use of this document. The information is obtained from publicly available sources. Though reasonable effort has been made to ensure the 
accuracy of the data provided, GFI makes no claim, promise or guarantee about the completeness, accuracy, recency or adequacy of information and is not responsible for misprints, out-
of-date information, or errors. GFI makes no warranty, express or implied, and assumes no legal liability or responsibility for the accuracy or completeness of any information contained in 
this document.

If you believe there are any factual errors in this document, please contact us and we will review your concerns as soon as practical.

G
FI 2629   jan12


