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The Thistle Foundation Case Study  
The Thistle Foundation, a charity organization in the UK, uses GFI 
MailEssentials to filter inbound email from spam and GFI 
MailArchiver to maintain a secure, centralized copy of all email 
correspondence. Apart from the quality of the products, GFI’s 
competitive pricing strategy for charities tipped the balance for 
the Foundation.  
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Details 
Organization: The Thistle Foundation 

Location: Edinburgh, UK 

Industry: Charity 

No. of Employees: 250 

Products in Use: GFI MailEssentials™ & GFI MailArchiver™ 

 

Quick Read 
The Thistle Foundation is a charity organization in the UK that provides individually tailored services that are 
designed to support disabled people and those with long term health conditions to lead full and active lives. 
The Foundation uses the internet extensively to promote its cause and soon started noticing an increase in the 
volume of spam and junk mail it was receiving. To tackle this problem the foundation installed GFI 
MailEssentials. Also aware of the importance of having a record of all email correspondence, the Foundation 
chose GFI MailArchiver. Both deals were closed on the basis of product quality but also GFI’s competitive 
pricing strategy for charities. 

Challenges 
As a charity organization The Thistle Foundation depends a great deal on publicity to promote their cause and 
generate awareness. The charity uses a number of email addresses that are visible on various sites. While this 
has increased their reach, the use of various public email addresses resulted in the Foundation’s email server 
being hit by a lot of spam and junk mail. 

As the volume of spam increased, the charity’s servers’ performance was affected. It was also proving a 
nuisance for employees to have to clean their inbox of spam and other junk mail they were receiving. Apart 
from a waste of time there was also the risk that genuine emails could be missed and deleted in the process. 
Tackling email spam became an urgent matter for the Foundation. 

The Thistle Foundation also wanted to ensure that valid emails were not getting lost or deleted but were being 
stored in a central location and were easily retrievable when needed. 

Richard Thomas, IT Manager of the Foundation, said: “As a number of our email addresses are in the public 
domain we were up to our ears in spam. Also we required a complete backup of all emails sent and received.” 

Being a charity organization, funds are always an issue, and although Mr. Thomas had looked into other 
software products, he decided to install GFI’s anti-spam and archiving software because “charity pricing is very 
competitive”. Moreover “GFI produce products are recognized as industry standards” which gave him the peace 
of mind to install them. 
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Implementation 
The Thistle Foundation required a product that is easy to install and requires little maintenance: “Both GFI 
MailEssentials and GFI MailArchiver were very easy to install, they’ve both been reliable and required little 
maintenance,” Mr. Thomas said. 

Since the implementation of GFI MailEssentials a positive decrease was seen in the amount of spam that The 
Thistle Foundation received, even though spam levels remained the same. The results seen were instantaneous 
and contributed to a more positive user experience throughout the Foundation. As Mr. Thomas pointed out, 
the “massive reduction in spam led to fewer complaints from users!”  

The implementation of GFI MailArchiver was equally successful and now The Thistle Foundation was compliant 
with legislation concerning email storage. “Users knew that all their emails were being stored and could easily 
be recovered for e-discovery requests or researching the history of emails in the event of new users joining the 
team and taking over from other people,” he said.  

Benefits 
What tipped the scales? According to Mr. Thomas, GFI’s “very competitive charity pricing” helped The Thistle 
Foundation to decide which products to install. 

From a technology perspective, he said the benefits of installing anti-spam software were that security threats 
associated with spam were greatly reduced as malware and other malicious material that is found in spam or 
attachments were no longer delivered to users’ mailboxes. Furthermore the decrease in spam meant an 
increase in production time as users could concentrate on replying to and handling the important emails in 
their mailbox instead of having to sift through and delete spam.  

Mr. Thomas stated that “freedom from spam” was the greatest benefit realized after installing this product. 

The Thistle Foundation also discovered that the advantages of having GFI MailArchiver were two-fold; on both 
a legal level and a user level. 

“They are able to have a complete back-up of all their emails which can be easily searched and recovered in a 
short time and without major hassles should there be an e-discovery request. 

“Being able to retrieve any email from an archive means we are more compliant with legislation. It’s also useful 
when there is an investigation in progress. Being able to retrieve archived email easily using a web browser is a 
great boon,” said Mr. Thomas. 

Target Reached 
“Implementing GFI products has led to freedom from spam and less technical support calls to deal with the 
problems of phishing, hoax emails and full inboxes.”  

Links 
For more information about GFI MailArchiver and GFI MailEssentials visit: http://www.gfi.com/mailarchiver/ and 
http://www.gfi.com/mes/ respectively.  



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


